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Access the cash 
value in your 
life insurance 
policy through 
Manulife Bank
Canada’s experts in Cash 
Surrender Value lending

Everyone needs access to cash now and then. 
Whether you wish to…
•	 Supplement your retirement income
•	 Renovate your home
•	 Purchase a vacation property
•	 Invest in a business
•	 Buy out a retiring partner or shareholder
…a ready source of funds can provide security, comfort and 
peace of mind.
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Cash value lending is a core business for us. 
Our most experienced and knowledgeable 
lending experts work on our CSV credit lines
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It may never have 
occurred to you, 
but the Cash 
Surrender Value 
(CSV) in your life 
insurance policy 
represents a 
potential source of 
cash flow.

The trouble is… redeeming that CSV can put your policy at risk. And it can 
have adverse tax consequences.1 

That’s where Manulife Bank can help. We make it possible for you to access 
the cash value in your life insurance policy – without cashing it in. How does it 
work? Simple. We provide you with a line of credit, secured by the CSV of  
your policy.

What if you are retired and don’t want to pay interest 
on a credit line every month? We have a solution for that. 
Our Insured Retirement Program (IRP) allows you to withdraw 
funds regularly without having to pay interest out of your pocket. 
We simply add your interest payment to your credit line each 
month, right up until death. Retirees think of the IRP like a 
supplementary pension.

What if you simply want a line of credit for unexpected 
needs or to take advantage of investment opportunities 
as they arise? We have a solution for that as well. Our Access 
Line of Credit (ALOC) is a simple credit line, secured by the 
CSV of your insurance policy. You pay interest monthly. Unlike 
traditional credit lines, however, the ALOC allows you to borrow 
funds right up until death.

Or, if you and your advisor have more complex estate 
planning, investment and/or tax management strategies 
to implement, Manulife Bank can help. Our Immediate 
Financing Arrangement, for example, accommodates some of 
the most sophisticated financial planning intentions for business 
owners or high net worth individuals.

3 reasons to work with Manulife Bank
So why obtain a credit line on your life policy through Manulife Bank,  
rather than any other financial institution? For the following reasons:

1.	 �Experience  
Manulife Bank has been securing credit lines through the 
cash value of life insurance policies since 1995. Listening to 
customers and their financial advisors, we have developed a 
suite of 5 different CSV credit lines. Each credit line serves 
a different purpose, so you can customize a solution which 
meets your needs.

2.	 �Expertise  
Cash value lending is a core business for us. Our most 
experienced and knowledgeable lending experts work on 
our CSV credit lines. Our lenders understand life insurance 
concepts and respond to your requests rapidly, with the 
professionalism you expect and deserve.

3.	 �Value-added  
Our lenders work closely with advisors on the most complex 
CSV lending solutions. An experienced CSV lender is able 
to ask questions and uncover opportunities to help your 
professional team (advisor, accountant, lawyer) to optimize 
the efficiency of the structure.

1Clients should consult their own financial, tax and legal advisors with respect to their particular circumstances.



4

Here’s what some of our 
clients had to say:

Catherine:
It was really there just in case we were 
looking to purchase something, invest 
or want money fast. We were able to 
help our son with the purchase of an 
item that needed to be purchased 
ASAP and he didn’t have the money 
upfront and we were able to get it for 
him for his business.

David:
It’s a great vehicle to use as an 
operating line to manage cash flow 
a lot better inside a small business 
which has a pretty bumpy cash flow 
cycle, and it takes the edge off the 
cash flow coming in.

Cameron:
While I was not in any panic, now I 
feel much more comfortable to stay 
in my family home and continue the 
quality of life I have always enjoyed. 
It is an excellent program and well 
worth investigating by all seniors who 
have life insurance and would rather 
have access to money while they are 
still alive.

Manulife Bank’s suite of  
5 CSV lending products
Here is a quick overview of Manulife Bank’s 5 CSV lending 
products. For more detail and help deciding which solution 
best fits your needs, speak with your advisor.

1.	 ���Insured Retirement Program (IRP)  
The IRP is a line of credit which provides a stream of 
income during retirement. There is no requirement for 
clients to make interest payments; interest accumulates 
within the line of credit. The IRP can be secured by the CSV 
of a whole life insurance policy from an approved insurance 
carrier (see list below) or CSV of a universal life policy with 
Manulife. To apply, simply complete an application form. 
The minimum amount of the credit line is $25,000. There 
is no maximum.

2.	 Access Line of Credit (ALOC) 
The ALOC is a simple line of credit, secured by the CSV of a 
whole life insurance policy from an approved insurance carrier 
or CSV of a universal life policy with Manulife. It can also be 
secured by Manulife mutual funds, Manulife segregated funds 
or Manulife or Manulife Bank GICs. The minimum amount of 
the credit line is $25,000. The maximum amount of the credit 
line is $100,000. The Loan to Value (LTV) ratio maximum is 
50%. To apply, simply complete an application form.

3.	 Access Line of Credit Plus (ALOC+) 
The ALOC+ is virtually identical to the ALOC. As with the 
ALOC, the ALOC+ can be secured by the CSV of a whole 
life insurance policy from an approved insurance carrier or 
CSV of a universal life policy with Manulife. It can also be 
secured by a Manulife mutual fund, Manulife segregated 
fund or Manulife or Manulife Bank GIC. However, the 
minimum approved amount of the credit line is $100,001. 
There is no maximum. The application process is a little 
more involved, requiring income documentation and full 
debt servicing.

4.	 CSV Line of Credit 
The CSV Line of Credit is secured by the CSV of a policy 
issued by an approved insurance carrier. The minimum 
amount of the credit line is $250,000. There is no 
maximum. The LTV is up to a maximum of 100%. Similar 
to ALOC+, the application process is a little more involved, 
requiring income documentation and full debt servicing.

5.	 Immediate Financing Arrangement (IFA) 
An IFA is a line of credit which helps a successful business 
owner or high net worth individual achieve estate planning 
objectives while also satisfying immediate investment 
intentions. See your advisor for details.

”

“
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Approved insurance 
carriers

Manulife

Great-West Life

RBC Insurance

Canada Life 

London Life

Industrial Alliance

Equitable Life

Ivari/Transamerica Life

Sunlife

BMO Life/AIG

Empire Life

How to set up your credit line
The first step is to consult with your advisor, who will help 
you select the line of credit which works best for you, based 
on your individual needs. Your advisor can also help you 
complete the application form and obtain any information or 
documentation we require to approve your application.

What to expect 
For the IRP, ALOC, ALOC+ and the CSV Line of Credit once 
your credit line is in place, we’ll send you a debit card, 
cheques and instructions for electronic access, including 
funds transfer. Accessing your funds is easy. You will also have 
24-hour access to account information through our telephone 
and online banking services. IFA’s are administered in the 
Account Management unit.
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